James R. Hannon

jhannon@mail.niagara.edu

Education:

Niagara University, College of Hospitality and Tourism Management — Lewiston, NY
Bachelor of Science in Hotel/Restaurant Management (Expected Graduation December 2011)
Concentration: Luxury Hotel Operations. Focus: Club Management

Work Experience:

Sodexo. Niagara University. Kitchen Cook and Food Server. September 2008 — Present
e Handled, prepared, and cooked food
e Assisted opening and closing dining hall

Niagara University Lake Como Work Abroad Program: Hotel Belvedere May 2011 — August 2011
e Relocated to Lake Como, Italy as a rotational summer intern
e Trained and worked in housekeeping, restaurant and reception departments

Country Club of Rochester. Summer Intern. May 2010 — August 2010
e Rotational internship focusing mainly on food and beverage service
e Planned and executed a movie night for the entire club to attend

Genesee Valley Club. Front Club Server. May 2009 — May 2010
e Began serving during weddings and various functions in the banquet hall
e  Eventually moved to the grill to wait on individual tables

Volunteer Experience:
Brighton Soccer Coach. Summer 2009
e Arranged and organized practices during non-game nights
e Lead drills and headed practices during the week to help teach the players more about soccer

Jamaican Advantage thru Sports for Youth Service Trip. Summer 2008
e Traveled to Jamaica to be a camp counselor for an annual sports camp
o Worked with my fellow volunteers to set up and take down the camp belongings each day

Certifications:
e CPR: Recognized by American Red Cross. Completion Date: 4/10/2010
e TIPS On Premise: Alcohol handling and serving. Completion Date: 5/10/2010
e ServSafe: Food safety and Handling. Completion Date: 5/20/2010

Extra Curricular:
Club Managers Association of America: Niagara University Student Chapter
e Student Chapter of the Year 2009-2010, 2010-2011
Niagara University Tour Guide
e Served as student ambassador for Niagara University

Special Skills:
e Conversational Spanish — Intermediate Level
e Conversational Italian — Intermediate Level
e Advanced Knowledge in Microsoft Office 2007 and 2010

Honors/Achievements:
e Niagara University’s Dean’s List — Fall 2008
e Niagara University Presidential Scholarship (Granted a merit scholarship based on the composite score of
high school GPA and SAT scores).



	Education:
	Work Experience:
	Volunteer Experience:
	Special Skills:
	Honors/Achievements:

