
Kerry Ryan 
ryank06@mail.niagara.edu 

 
 

Education
Niagara University - Lewiston, NY 
Bachelor of Science in Hotel & Restaurant Management  
Anticipated graduation date: May 2013 
Concentration: Hotel/Restaurant Planning and Control 
 
Erie Community College - Orchard Park, NY 
Associate Degree in Liberal Arts 
Graduated: May 2011 
 

 
Work Experience 
KOHL’s Department Store - Orchard Park, NY 
 Sales Associate 9/09-6/11 

• Conducted training of new hire employees working on the register  
• Handled a register accurately and efficiently within demanding crowds 
• Created a friendly environment for patrons 
•  Executed members requests in a professional manner 

 
 
Erie County Water Authority- Buffalo, NY 
Summer Intern summer 09-11 

• Control of the inventory count  
• Kept the place clean and fit to pass safety regulations 
• Various jobs of painting and organizing tools necessary to fix water breaks 

 
Computer skills 

Microsoft Word 
Power Point 

 
Activities 

Niagara University Student Chapter, Club Managers Association of American, Member 
Niagara University Hotel and Tourism Association, member 
 
References: Available upon request 
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